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1. OGwme MoJoKEeHUd

1.1. Hacrosee nojoxkeHue paspaborano B coorBercTBMM ¢ Kouctutyumed Poccuiickoit Denepatimu,
depepanbHbIM 3akoHOM Poccuiickoit @enepaunn «O nopsaake paccMOTpeHust obpalleHui rpaxia
Poccuiickoit @epepaunuy Ne59-@3 ot 02 mas 2006r, Yerasom MOV CLL Ne 84.
1.2. TTonoykeHne OnpeaesseT 1 pernaMeHTHpYeT opraHn3aLiuio paboThbl ¢ 0OpallleHHsIMK Fpa)caaH W UX nprema B
06pa3oBaTeNbHOM YUPEXKACHNH, MPaBKIa PEerucTpaLkk, YIeTa i KOHTPOJIs, aHaiu3 paboTbl C MPEIOKEHHAMH,
3asBJIEHUAMH W anobamu rpakaaH.

PaccriefoBaHHe HapylieHHil HOpM NpOQecCHOHaNbHOrO MOBEJEHHS MEAArOrHYECKMM PabOTHHKOM
MOYET GbITb MPOBEAEHO TOJLKO MO MOCTYMKBLUEH Ha Hero xkanobe, NoAaHHOI B MUCbMEHHOH popme.
1.4. OCHOBHbIE MOHATHS, MPUMEHsieMble B HacTosLeM [1010KeHHH.
B nactosuem [TonoykeHHH MPUMEHSIOTCS CIEAYIOLIME OCHOBHbIE MOHATHS:

OGpalueHnsi FPaskaaH — WHAMBHAYalbHbIE WK KONNEKTHBHBIE MPEAJIONKEHNS, 3asiBNCHHs, 1kanodsl,
M3J0JKEHHbIE B MMHCbMEHHOM, YCTHOH opMe uiau B (pOpmMeE 3NEKTPOHHOTO AOKYMEHTA, MOCTYMWBLUIKE B
nops/Ke, yCTaHOBJGHHOM HacToswmum [Tonoxerunem.

Ipennosxenus — oOpallueHHs rpaXkaaH, B KOTOPbIX COAEPIKATCS KOHKPETHBIE MEPbI, HAMPABJIEHHbIE Ha
yAydlleHWe OpraHu3allid W JeATeSbHOCTH LWIKOJbl, HA COBEPLICHCTBOBAHWE W PELIEHWS BOMPOCOB
COLIMAJIbHO-3KOHOMMUYECKOr0 pa3sBUTHS LIKOJIbI.

3asBiaeHHst — 0OpalleHWs rpaxKaaH, B KOTOPbIX COAEPKATCA MNpOCbObI O pasbACHEHWH MNopsaka
peanusalMy MpUHAMIEKAWKMX MM MpaB M CBOOOA, 3aKperuieHHbiX B KOHCTHTYUMM Poccuiickoi
Denepaumu, denepanbHbIX 3aK0OHAX. YCTAaBOM LWIKOMAbI W APYTMMHM MPaBOBbIMKM akTamu, 00 okasaHuu
coeficTBMS B peann3alyii 3THX npas H cBoO0.

JKanobbl — o6palleHns rpakaaH, B KOTOPbIX cojepikarcst TpeGoBaHHs O BOCCTAHOBIEHHWM WX MpaB,
CBOGOJ MM 3aKOHHbLIX WHTEPECOB, HapylleHHbIX AeiicTBUAMM (Oe3pedcTBrEM) K (WAK) pELUICHUAMM,
JO/DKHOCTHBIX ML NGO OpraHoB yrnpasiieHMs 00pa3oBaTe/ibHOro YUPEmKASHHMs, a Takke ApYrux
rpa<aaH, B T.4. y4aCTHMKOB 00pa3oBaTeibHOro npouecca.

[1OBTOPHBIMH CUMTAIOTCSI OOpaLLEHHs, MOCTYNUBLIKE OT OAHOr0 W TOTO K€ JMla Mo ONHOMY H TOMY ke
BOTIPOCY €C/IM CO BPEMEHHM MOJa4H NepBOro, MCTEK CPOK paCCMOTPEHHA WIlK 3asBUTENb HE yA0BJCTBOPEH
JaHHBIM emy 0TBeToM. [ThcbMa OJJHOrO W TOrO JKE Jila W M0 OAHOMY M TOMY K€ BOMPOCY, MOCTYNHBLINE
710 HCTEUEHHMS CpOKa PACCMOTPEHHSA, CUHTAIOTCS NEPBUUHBIMH.

AHOHHMHBIMH CUMTAIOTCS MHCbMa rpaxcia 6e3 ykasaHus (Gamuium, aapeca, no KoTopoMy AOJKEH ObiTb
HarpasJieH OTBET, M0 TaKWM 00paileH1sM OTBET He AaeTCs.

2.YcTHble o0paLeHust rpaskaaH
2.1. YcTHble 06palleHys rpaxaH NocTynaloT B WKOJY BO BPeMs JWYHOTO NpHeMa rpaiaH IMPeKTOpoM
n1B0 ero 3aMecTHTEN MU B COOTBETCTBHH C MX KOMMETEHLHEH. JIMuHbI# npyeM rpaxiaH AMpeKTop n1do
ero 3amecTHTeNM NPOBOAWTLCS B YCTAHOBJGHHbIE M JOBEIAEHHbIE 1O CBEACHHSA FpaycdaH AHM M 4achbl.



WHudopmaliist 0 BpeMEHH W MECTe MPOBEASHMS JIMUHOrO MpHemMa rpaxKiaH OCYLIECTBISIOLMX, JHUHbIH
MpyeM rpaxaaH, 10MKHa ObITb NOMELIEHa B JOCTYNHOM A5 0603peHHst mecTe

2.2. VcTHele o6palieHns rpaKaaH pacCMaTpHBalOTCs B Cllyuyae, €CliM COAepiKallMecs B HUX (aKTbl W
00CTOSATENLCTBA OUEBHIHBI M HE TPEOYIOT AONOJIHHUTENLHOR MPOBEPKH.

2.3. YerHble obpatieHms rpaxiaH A0HDKHbI COLEPIKATh CEAYOLLIHE CBEACHHUS:

- M3JI07KEHNE CYLIECTBA NPEANOIKEHHs, 3asBAEHHU HIIK XKanoObl;

- (GamMunio, KMs, OTYECTBO OOpaTHBLUErocs rpakAaHWHA, MOYTOBLIH aapec, Nno KOTOPOMY MOXET
ObITh HaMpaBJ/ieHa KOMKs peLleHKs, MPUHATOro, M0 MTOraM pacCMOTPEHHS NPENJIOKEHHUS, 3asBACHHMS MK
anoObl rpaykJaHMHa.

2.4. VcrHple ofpallenuss rpaxcaad W Jdil 0e3  rpaxJaHCTBa, HE OTBEYarollMe TpeboBaHHsM,
npeaycMOTpeHHbIE HACTOsILLKUM [TosoKeHHeM, MPU3HAIOTC AHOHMMHbLIMK 1 PACCMOTPEHHIO HE NOJJIeKAT.

3. [TucbmeHHble O0paleHHs rPaKIAH
3.1. TlucbmeHHble OOpalleHKst rpaXcaaH MOCTyMNalT B LIKOMY, Ha OymakHOM HocuTene, B (opme
3/IEKTPOHHOTO JOKYMEHTA
3.2. [ThucbMeHHbIe 0OpalleHus rpaxaaH A0KHbI COAEPKATh CAeAYyOLIHe CBEACHH !
= HauMeHOBaHWe W aapec 00pazoBaTENbHOrO YUPEKACHNMS,
M3I0YKEHHE CYLIECTBA MPEAT0IKEHHs, 3asBNCHNS WK XKanoobl;
- (amunuio, UMs, OTUECTBO (MPH HATMYKMK), MECTO JKMTENLCTBA, paboThl MK y4eObl KaXA0ro M3
o0paTHBLLMXCA MPAXKAAH;
~ JIaTy COCTaBEeHHA 0OpaLLEHHsl.
[TucsMenHoe obpalleHHe rpakaaHnHa B COOTBETCTBMM C (pelepalibHbIM 3aKOHOAATENbCTBOM [OJIHKHO
ObiTb MM noanucaHo. O6pauweHue, noctynupiiee B Llkony B (Qopme 3IEKTPOHHOrO [AOKYMEHTa,
MOANEKMT PACCMOTPEHHMIO B MOpsiake, ycTaHoBiaeHHoM @enepanbHeiM 3akoHOM. B obpaluennn
rpayKAaHWH B 00s3aTENbHOM MOPsAKE YKas3blBAaeT CBOM (PaMMIIMIO, MMs, OTYECTBO (rociefHee - Mpw
HaAWUMMK), aApec JNEKTPOHHON MOUTbI, MO KOTOPOMY AOJIKHbLI ObITh HanpasieHbl OTBET, YBEAOMJEHHE O
nepeajpecalyy obpaiieHns. ['paxaaHuH BIpaBe MPHAOKHTL K TakoMy OOpalleHHIO HeoOXoAnmbie
JOKYMEHTbI M Marep1albl B 3€KTPOHHOM (opme.
3.3. [ucbMeHHble 00palleHks rpaxciaH, He OTBedaloliie TpeboBaHMIM, NPEAyCMOTPEHHbIE HACTOALLMM
[Tono)keHHWeM, B COOTBETCTBMM C (penepaibHbiM 3aKOHOAATENLCTBOM MPHU3HAIOTCS AHOHWMHbBIMH W
paccCMOTPEHHIO HE MO/JIEIKAT.

4.PerncTpauns o0paleHuii rpaxiaH.
4.1. O6patieHns rpaxciaH NoaneKaT 00s3aTesbHOM perucTpalny B 1€Hb WX MOCTYIIEHHS.
4.2. O6palleHus TpaxaaH pPerHcTPUPYIOTCS B IKYPHANE PErvcTpalii BXOAfALIEH AOKYMEHTALMH, B
KOTOPBIX YKA3bIBAKOTCS CBEAEHMWs, MPENyCMOTpeHHble HacToswnmM [lonoxenuem, a Takoke JaTa
nocTynneHus obpallieHns rpaxiaHinHa, i Homep odpatlueHus rpaxaaHnHa.
4.3. XypHan perucrpain obpalleHuii rpaxaaH BeAETCs Ha OyMaXKHOM HOCHTENE, XPAHWTCA Y CEKpeTaps
JMpeKTopa.

5. Cpoxu paccMOTpeHHs 00palleHuii rpaxIaH
5.1. 3asiBAeHMs W KanoObl rpakaaH paccmartpuBaioTcs B Teuenue 30 AHE cO AHS MOCTYMneHWsd, a He
Tpebytolne AOMONHUTENLHOTO W3YUEHHS W MPOBEPKH — Oe30TnaraTe/lbHO, HO HE MO3AHEE MATHAALATH
[HEl COo [Hs MOCTYrMJeHUs B 00pa3oBaTeibHOM YUPEIKACHHH.
[Npeanoserus rpaXkiaH pacCMaTpHBAIOTCS B CPOK 10 OAHOrO MECsALA CO AHS MOCTYMICHHMS.
JIOMKHOCTHbIE M1Lid 00PA30BATENBLHOMO YUPEXKACHHs B COOTBETCTBHH C (PENEpaIbHbBIM 3aKOHOM 0053aHbI
[aThb MHUCbMEHHbII OTBET MO CYLIECTBY O00palleHHil rpaxkaaH AWPEKTOpY LIKOJbl B TEYEHHE OAHOrOo
mecsiua.
5.2. B cnyuasx, ecnd ais pacCMOTPEHHs 3asBJEHMA WK HKanolbl rpaxciaHHHa Tpebyercs nposBeaeHHe
nposepku, AnGO ocyluecTsieHHe cOopa CBENEHWH, HEOOXOAMMBIX MUl PACCMOTPEHMS 3aiBICHHMA MK
Kanodbl MPaXKAAHMHA, CPOKM PACCMOTPEHMs 3asABEHHS WM JKano0bl rpakJaHnHa, yKasaHHbIE B 4acTy
rnepeoii myHkra 5 Hacrosiwero [lonoxeHus 1, MOryT ObITb B MOPAIKE HWCKIIOYEHMST MPOANCHEI



JAMPEKTOPOM LLUKOJIbI MM 3aMECTHUTENEM AMpeKTopa, HO He Gonee uem Ha 30 aHel ¢ coobieHHem 06 SToM
rpaX<aaH1Hy, NOAaBLUEMY 3asiBIEHWE MK jKanoly, B TPEXAHEBHbIH CPOK.

6. OcraBienue o0pameHuii rpazkaan 6e3 paccMoTpeHNs.

6.1.llkona Bnpase oCTaBUTb 0OpaLLEHHs rpa)caaH 03 pacCMOTPEHHS B CJEAYHOLIMX Cly4asnx:
6.1.1. B cnyuyae nogayd aHOHMMHOIO OOpaLlEeHu;
6.1.2. B cnyuae nomaudm oOpalieHusi, CYLIECTBO KOTOPOro  MPOTHBOPEUUT  (hEAEPanIbHOMY
3aKOHOJATeNbCTBY, JIMOO oOpalleHus, COAEpI)KalLero BbIPAXKEHMS, OCKOPOAAIOLLHE YECTb U
JOCTOWHCTBO APYTHX JIMLL;
6.1.3. B cnyuae eciu y LWIKO/bl UMEETCs HH(POPMALIMS O TOM, UYTO OOpalleHHe NOJAHO JIMLIOM, KOTOPOIi

MPU3HAHO HEJeeCnoCOOHbIM HA OCHOBAHMH PELUEHHE CY/a, BCTYMUBLUETO B 3aKOHHYIO CHITY.
6.2. B cnyuasx, npeaycMoTpeHHbIX B noanyHkrax 2 u 3 [lyHkra 3 HacToswero [lonoxenus, rpaxaanuH
u3BeLlaercs o6 ocTaBleHUK ero obpatleHns 6e3 pacCMOTPeHHs B MUCbMEHHOH (popme B TPeXAHEBHbII
CPOK CO AHS perucTpalun 00paLleHHs.

7. IllpoBeneHne NPOBEPOK B X0€e PaccMOTpPeHHs o0paweHuii rpaskaan aubo ocyuiecTsaenne cobopa
cBeeHHii, HeOOXOAHMBIX A5l paccMOTpPeHHs 00paleHHii rpaKIan
B uenax 00bEKTUBHOTO K MOJIHOMO PACCMOTPEHHsl 00paLlleHrit rpayKaaH, MOrYT NPOBOANTLCS MPOBEPKH
(GakToB W OOCTOATENLCTB, COAEpIKALLMXCA B 0OpalleHMaX rpaxaaH, /100 ocyulecTBasTbCs cbop
CBEJIeHMH, HEOOXOAMMBbIX AJISl pACCMOTPEHMS 0OpaLleHni rpaxiaH.

8. Pewienust, NpuHIIMAaeMble M0 HTOraM paccMOTpPeHHst 00paLIeH il rpakian
8.1. ITo urtoram paccMOTpeHHs oOpalleHuii rpaxkaad MOXeT OblTb MPHUHATO OAHO M3 CleAYHOLUMX
peLUeHHH:
= peLieHne O MOJIHOM MIJIM YaCTHYHOM YAO0BJETBOPEHHH 00paLleHHMs;
= pelieHKe 00 0TKase B y/0BJIETBOPEHHH 00paLleHuMs.
8.2. B pelueHnu, NpMHMMAEMOM [0 MTOraM pacCMOTpeHHs O0palleHWi rpaxcaaH, A0J/DKHA COAePIKATbCS
CChIJIKA HA HOPMATHBHbIH NMPaBOBOI aKT, B COOTBETCTBMK C KOTOPbIM MPHHATO 3TO peLUEHKE.
8.3. Konusi peuieHusi, NPUHATOrO MO MTOram paccMOTpeHWst oOpauieHWit rpaxaaH, HanpasfseTcs
rpajkiaHaM, 0OpaTHBLUMMCS C MPEAoKEHHEM, 3asBNEHHEM Wil XKanobOoM, B TeUeHHe MATH AHEH CO AHS
MPUHATHS TAKOrO pELleHWs, HO HE MO3JHEe YeM B JeHb HCTEUEHMs CpoKa pacCMOTPEHHMSA 3TOro
Mpeaa0oKeH!s, 3asBAEHNUs K XKanoObl.
Konus pelieHus, NPUHATOrO, M0 WTOraM PacCMOTPEHHS MPEeNIOKEHH S, 3asBIIEHHS, Kanobbl rpaxaaHnHa,
npuiaaraetcs K MUCbMEHHOMY OTBETY JOJ/DKHOCTHOrO fiMla Mo  CYLIECTBY COOTBETCTBYHOLLErO
MpeaoNKeHus, 3asBAeH s, )KanoObl.

9. McnosiHenHe peueHuii, NPHHSITHIX M0 HTOrAM paccMoTpeHHst 00paleHnii rpaxiaH
9.1. McnonHeHue pelieHuii, NPUHSITBIX N0 HTOraM PacCMOTPEHHsS 0OpalleHHi rpakiaH, OCyLIeCTBAAETCs
COOTBETCTBYOLLUMH JOJIIKHOCTHBIMK JIMLIAMH.
CoobLieHHe rpaKiaHiHy, nojaBLiemMy oOpalieHue, 0 NpeanoaraemMbiX Mepax rno MCMoHEHHIO PELIEHNA,
MPUHATOrO 1O MTOraM PAacCMOTPEHMS 3TOro oOpalleHHs, He MOXKET CUMTAaThCA HMCMOJHEHHEM
COOTBETCTBYHOLLErO PELLEHHS.
9.2. B cnyuae, ecnu xkano0bl rpaskaaH yJ0BJIETBOPEHbI MOJHOCTHIO MO0 YaCTHHHO, MPHHABLIHE PELICHHS
M0 WTOraM PAacCMOTPEHMs O3TMX JKanob, AOMKHOCTHbIE NHLA MPUHAMAIOT HEOOXOAMMBIE MEpbl M0
BOCCTaHOBJIEHMIO HAPYLIEHHbIX MPaB, CBOOO MK 3aKOHHbBIX MHTEPECOB rpaXciaH, B TOM YMCJIE MPHHOCAT
H3BMHEHMS B MUCbMEHHOMN (opme.

CDOK nelicTBUS MONOMKEHWsA He OrpaHH4eH. an M3MEHEHHMHW 3aKOHOAaTeJibCTBa, B aKT BHOCATCA
M3MEHEeHUs B YCTAHOBJIEHHOM MOPAAKE.



